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Summary

The SV9100 supports a range of Softphone applications:

UNIVERGE SV9100 – Softphones

Softphone Application Overview

ST500 Released with R8 Main Software. Standalone client application for smartphone

SP310
Standalone client application, extracted from the UC Desktop Suite application.
Note – Full UC Desktop Suite is not released on the SV9100.
Product Overview SV9100 Softphone(SP310).pdf

InUC Browser Phone
Optional module of the InUC application allowing calls from your built in audio
NEC_SV9100_InUC_presentation.pptx

3rd Party Softphone 
applications

3rd Party Softphones connect to the SV9100 using a Standard SIP Extension license.

https://businessnet.nec-enterprise.com/Products/Communication-Servers/SV9100/ProductDocuments/Product%20Overview%20SV9100%20Softphone(SP310).pdf
https://businessnet.nec-enterprise.com/Products/Communication-Servers/SV9100/ProductDocuments/NEC_SV9100_InUC_presentation.pptx
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ST500

UNIVERGE SV9100 – ST500

• Smart mobile application
• Android or iOS device support - iOS 11.0.3+ or Android 4.0.3+ (4.4 for video)
• Single number reach & unified voice massaging
• Available on App Store and Google Play
• Uses Standard SIP Extension to connect to the SV9100 system
• Uses NAT Traversal for Standard SIP Extensions
• Video & Voice calls

Up to 100 users

Requires an IP Extension license EU901001 per user
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SP310

• Video conference for up to 4 parties
• Call management and speed dialling
• Telephony status to view colleague’s real-time status and availability
• Visual voicemail for quick access to and easy management of inbox and messages
• Detailed call history reports—includes incoming calls, outgoing calls, call date and time, call duration and caller ID information
• Ability to search, sort, print, archive, email and export call logs plus add notes to call log entries
• Call recording capabilities—either on a per call basis or setup to automatically record all call

Requires a license for the SP310 (BE114058) and IP Extension license (BE114497)

Optional InMail integration license (BE114063) and USB handset (BE108337)

Up to 128 users

DT700/800 emulation to access terminal features such as Function Keys and Soft keys

UNIVERGE SV9100 – SP310
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InUC Browser Phone

The InUC Client can use the audio of your PC to provide softphone functionality. Giving the user the ability to make and receive internal and external calls. 
InUC Client can perform the following Call Control functions:
• Call
• Answer
• Hold
• Resume or Unhold
• Transfer
• Conference
• End Call
• Call History (for Multiline Terminal control)
• Audio and video calls via PC

Requires a license for the InUC Client (BE116985) and InUC Browser Phone (BE118383)

Also require R9 Version (BE118381) or above and Encryption license (BE114068)

Up to 255 users

UNIVERGE SV9100 – InUC Browser Phone
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